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This online training is the property of AccessMatters.  To take this course, please contact 
AccessMatters.   
 
Goal 
Healthcare providers will better understand the sexual health and wellness needs of their mature 
women patients. 
  
 Rationale:  The number of seniors in the population is growing (Jeffers & DiBartolo, 2011).  
Mature patients are sexual beings and require sexual healthcare.  In order to provide quality care, 
healthcare providers must be aware of the needs of their patients (Jeffers & DiBartolo, 2011). Due to 
stigma and misconceptions about senior sexuality, many healthcare providers do not address sexual 
issues with their patients (Jeffers & DiBartolo, 2011).  Providers cite lack of knowledge, fear of patient 
embarrassment, and discomfort initiating the conversation as key reasons why they do not address 
sexual health issues with their senior patients (Jeffers & DiBartolo, 2011; Willert & Semans, 2000).  
Training and education around seniors' sexual health will improve the clinician to provide 
comprehensive health care.  
 
Objectives 

1. By the end of the training, the participants will identify three ways to treat pelvic pain. 
  
 Rationale:  One of the most common sexual health issues faced by mature women is pelvic 
 pain.  Healthcare providers must understand the causes and treatment options for this pain (The 
  North American Menopause Society, 2002). 
 

2. By the end of the training, the participants will identify three ways in which sexuality intersects 
with other medical conditions. 

 
Rationale: Sexual health and wellness issues can impact other illness and vice versa (The North 
American Menopause Society, 2002; Jeffers & Dibartolo, 2011).  
    

3. By the end of the training, participants will practice interacting with a transgender patient. 
  
 Rationale:  The transgender population is under-served in the medical field. A fully competent 
 healthcare provider must educated about the needs of this population (Compton & Whitehead, 
 2015). 
 
Audience 
This training is intended for healthcare providers who interact with women over the age of 55.  Because 
this is an online training, participants be technologically literate.  
 
Duration 
30 to 45 minutes 
Format:  Online, asynchronous  

https://www.accessmatters.org/what-we-do/about-us/contact-us/


Materials Needed: Computer, Internet, Access to the training through AccessMatters 
     
Theory   
This training is based on constructivist theory.  Online learning requires that participants be self-
motivated (Conrad, 2010).  Constructivist theory assumes that the learner will take responsibility for 
their learning.  According to Conrad (2010), “in an online course, it is imperative that [the students] be 
active knowledge-generators who assume responsibility for constructing and managing their own 
learning experience” (p. 7). 
  Because online courses often struggle to retain and motivate learners (Pallof & Pratt, 2007), 
this course is designed to be relevant and interactive. The training takes into account a variety of 
learning styles, taking into account the multiple intelligences theory (Hedgepeth & Helmich, 1996).  
Kinesthetic learners will benefit from interactive quizzes and activities such as drag and drop games.  
Visual learners are addressed with strong graphics, images, and animations.  Aural learners are included 
through the use of video clips.   
 
Topics and Descriptions 
 Introduction 
 Goals and objective are addressed.  Information about Title X services is included here. 
Participants will identify which services funded through Title X are applicable to mature women 
 Starting the Conversation 
 Participants will understand that starting the conversation about sexual health is their 
responsibility as the care provider.  They will experience a demonstration on how to start this 
conversation.  
 Menopause 
 This section gives an overview of menopause and its impacts on sexual functioning.  A video 
clip which shows two healthcare providers discussing the topic is included. 
 Safer Sex 
 Participant will understand that mature women may be sexually active and at risk for sexually 
transmitted infections.  They will understand why mature women may choose not to protect themselves 
and what the care provider's role is in terms of safer sex. 
 Wellness 
 Participants will learn about pelvic floor tone and vaginal dryness as well as potential treatment 
options to improve the patient’s sexual wellness.  A video clip of a healthcare profession is included in 
this section. 
 Abuse 
 This section highlights that mature women may face abuse and it may impact their health, 
sexual and otherwise. 
Sex and Other Illnesses 
 Because a patient may also face other illnesses, a provider should be aware of how these other 
illnesses can impact sexual health.  
 Trans Health 
 Because many trans people do not have adequate medical care, it is important that care 
providers be competent in treating all their patients, especially their trans patients. This section includes 
a decision-making role play activity. 
 Inclusion 
 This section encourages participants to create a practice that is inclusive of all people.  
Participants create an intake form that demonstrates their understanding of an inclusive practice.  
 Putting it to Practice: A Role Play 
 Participants engage in a role play activity where they interact with a mature women client.  
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